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PARTICIPANT CONSENT FORM 

 
All participants must read the BMC participation statement above. By completing this form, you are 

accepting that; while Up & Under Adventures will do everything appropriate to ensure your safety, you 
are taking part in an inherently dangerous activity and accept the risks and responsibility for your own 

actions and involvement. 

  
 

Course Name:  Course Date:  

Full Name:  Date of Birth:  

Address:  

Medical Conditions: YES:  NO:   

If YES, please give details 
here: 

 

Have you and/or anyone in your 
household exhibited the 
symptoms of and/or been in 
contact with anyone suffering 
from Covid-19 in the past 14 days 

YES:  NO:   

Emergency Contact 
Name: 

 

Emergency Contact 
Number: 

 

I have had brought to my attention the Terms 
and Conditions relating to this booking, in 
particular, those concerning cancellation. 
I understand that bookings are accepted on the 
understanding that Up & Under Adventures 
safety regulations are observed. 
I accept that Up & Under Adventures is not 
under any liability whatsoever in respect of loss 
or damage to personal property, not caused by 
the negligence or default of Up & Under 
Adventures, its suppliers, its agents and 
employees whilst attending the course. 

Over 18 years/Parent/Legal Guardian/Loco Parentis 

Signature: 
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Terms & Conditions 
 

Please read this section carefully before filling in your booking form 
 
 

1. FEES 
 
1.1 Course fees are inclusive of all costs except otherwise stated 

 
1.2 Places can only be reserved by submitting the completed booking form & full payment 
 
1.3 Course places cannot be provisionally booked or reserved by Telephone/email/letter. 
 
1.4 All balances must be paid 24 hours prior to the commencement date of the course.    
      
1.5     If a booking is made within the 24 hour period prior to commencement of the course the whole fee must be 
submitted upon booking. 
 
 

2. AMENDMENTS BY THE CUSTOMER 
 
2.1     Substitution of the original customer for another can be made provided at least 72 hours’ notice is given by the 
substituted customer to the company and the substituting customer satisfies the requirement of the course. All 
substitutions must be made with the consent of the company.  
 
2.2     A customer may apply, in writing, to change course or course dates as long as the original booking is more than 2 
weeks from the date of the request. 
 
2.3     Any requests to change course or course dates within the 72 hour period will be dealt with under the terms and 
conditions relating to cancellation by the customer. 
 
 

3. CANCELLATION BY THE CUSTOMER 
 
3.1     All cancellations must be in writing and acknowledged by Robert McGrady. The financial cost of cancellation is as 
follows: 
 
3.2     Deposits are non-refundable 
 
3.3     75% of the total course fee is due where cancellation takes place less than 1 week, but more than 72 hours 
before the commencement of the course; or 
 
3.4     100% of the total course fee is due where cancellation takes place within the period of 24 – 72 hours before the 
commencement date of the course; or     
       
3.5     100% of the total course fee is due where cancellation takes place on or after the commencement date of the 
course. 
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4. CANCELLATION BY Up & Under Adventures 
 
4.1     Whilst every attempt is made to ensure that courses/activities actually run, the company will notify the 
customer of cancellation as soon as practicable where it believes on reasonable grounds that cancellation is necessary 
due to dangerous and/or unsuitable conditions for the course/activity.  
 
4.2     The company shall notify the customer of cancellation not less than five days prior to the commencement of the 
course where numbers as a result of either customer(s) cancellation or booked numbers have failed to reach a 
workable minimum. 
 
4.3     Cancellation by the company does not affect a customer’s right to a refund of travel costs that he/she may have 
incurred prior to the cancellation and since lost except in the circumstances set in the clauses 4.1 and 4.2. 
 
4.4     In the event of cancellation customers will be offered the choice of the following options: 
 
4.4.1     Full refund of the fee paid; or 
 
4.4.2     Another booking on a different date 
 
 
"The BMC recognises that climbing, hill walking and mountaineering are activities with a danger of personal injury 
or death. Participants in these activities should be aware of and accept these risks and be responsible for their own 
actions and involvement." 
 
Your instructor may take photos of the activity for marketing purposes. You will be asked to fill out a Photography 
consent form before any photos are taken. Please let them know if you wish not to be included in these.   
 
 
NB Most courses will be delivered by Robert McGrady; however some courses may be out sourced to other award 
holders. Appropriate efforts will be made to ensure the delivery team hold relevant qualifications and insurance to 
cover the activity assigned. Any case brought against Up & Under Adventures or associates must be conducted in 
the United Kingdom.   
 
DATA, Your personal data is collected for your safety so we have medical and NOK details. DATA will be held safely, and 
only be held for as long as is necessary. DATA will only be shared with additional instructor who will be working with 

you. You have the right to see any held information and ask for it to be deleted 


